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SICAS Questionnaire – A Worker’s Guide
What are the important values of Arabic speaking culture?
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The Arabic speaking client journey
Reach > Inform > Educate >
Empower (CASI framework)

Marketing to the ASC

Link >

Referral

The Social Integration and Cultural Affiliation Scale
(SICAS) questionnaire is a tool that aims to assist mental
health workers who are supporting Arabic speaking
clients to understand the client’s level of cultural
identity and extent of social integration.
This questionnaire aims to help measure the two
main variables of an Arabic speaking person’s identity:

Connect (SICAS questionnaire) >
Support (CASI framework)

Service provision

1) their level of cultural affiliation to their Arabic
culture, and 2) their level of social integration into the
Australian way of life. The score on this questionnaire,
in addition to any anecdotal expressions that ensue
during this conversation, aim to help create a more
Culturally Safe and Accommodating Interface (CASI)
between the mental health worker and Arabic speaking
client.
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To achieve a Culturally Accommodating and Safe
Interface (CASI) between worker and client, it is
recommended the following steps are taken:
1. Refer to the 10 essential values that define
the CASI framework. These 10 values define
the identity and cultural affiliation of an Arabic
speaking person and will help guide the connection
that is forged between worker and client. See
Chapter 2: Topic 2: A Marketing Guide to Engaging
Arabic Speaking Participants or A Practical Guide to
CASI Framework.
2. During the intake and registration process,
conduct this questionnaire in a comfortable
space, with the presence of a suitable Arabic
speaking interpreter where required. Ensure this
process aims to generate a sense of safety and
accommodation for the client to progress through
to registration stage in order to support their
mental health treatment and recovery journey.
3. Collect the questionnaire responses and enter the
scores into the SICAS Questionnaire – Excel Sheet.
This can be accessed on the CALD Toolkit webpage
as a downloadable Excel spreadsheet. Type in the
scores in each scale cell. For example, if the client
scores 8 for question 1 of cultural affiliation: “It is
important for the man of the house to provide
for the family, while the woman takes care of the
home”, then type in the number ‘8’ in that cell (cell
J4), and so on for all responses.

2: A Marketing Guide to Engaging Arabic Speaking
Participants. These practical tips and considerations
will help guide the worker to create a more
Culturally Accommodating and Safe Interface. This
is particularly important for responses with a score
of 7 or more.
6. Aim to repeat the questionnaire process on a
regular basis to determine any changes in the
scores e.g., during service review.

Please note
These specific questions aim to explore how
the clients perceive themselves as members
of Australian society and residing in a host
country that they now call home. This will
help build rapport and forge an authentic
connection between worker and client, whilst
creating a more CASI setting for the client’s
journey into mental health treatment and
recovery. It also utilises a personalised and less
generalised or stereotypical approach to client
engagement.

4. Once all scores are entered into the SICAS
Questionnaire Excel Sheet, note the final % score
in the yellow cells for both categories (CA: cultural
affiliation, and SI: social integration).
5. Based on the final score for each question,
refer to the practical tips and considerations
outlined in the CASI framework in Chapter 2: Topic
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Choose different, choose
At Wellways, our experience in both mental health and disability allows us to provide supports and understand
your physical and emotional needs.

OVER 40 YEARS OF
EXPERIENCE

40

We develop and deliver mental health services including suicide
prevention, follow-up after care and housing support programs.
We understand the challenges and complexity of mental health
issues for individuals, families and communities.

MENTAL HEALTH
SPECIALIST

COMPLEX NEEDS

Wellways has been working for people with mental health issues,
disabilities and carers for more than 40 years.

++

Our experienced and trained staff work with people with
complex needs and multiple diagnoses.

WORKERS WITH
LIVED EXPERIENCE

Many of our workers have a lived experience. At Wellways we
value personal experience together with learnt knowledge
and believe this contributes to the depth of our programs.

WORKERS WHO
IDENTIFY AS
LGBTIQ+

Our programs aim to meet the needs of all participants who
identify as LGBTIQ+ by providing them access to LGBTIQ+ peer
and support workers.

RECONCILIATION
ACTION PLAN

We are committed to reconciliation, to closing the gap and
addressing injustice in association with Aboriginal and Torres
Strait Islander people.

Contact Wellways on 1300 111 400 to find out about
services and supports available to help you achieve your goals.

Wellways acknowledges Aboriginal and Torres
Strait Islander People as the traditional owners and
custodians of the land on which we live, work and play
and pays respect to their Elders past, present and future.

WELLWAYS AUSTRALIA LIMITED
ABN 93 093 357 165
National Support Office
276 Heidelberg Road, Fairfield VIC 3078
03 8486 4200
ww1402_10/21

