
WELLWAYS AUSTRALIA NDIS SERVICES

Wellways is a registered NDIS provider in Queensland, New South Wales, Australian Capital Territory, Victoria and Tasmania.

Wellways registration number 4050000184  

Current Prices are inline with the published NDIS Price Guide 2020-2021

Wellways have the knowledge to assist with NDIS eligibility, planning and coordination of NDIS plans. We work with participants to deliver the services they need.

SERVICE DESCRIPTION RATE
SUPPORT ITEM
NUMBER

NATIONAL
NATIONAL 
REMOTE

NATIONAL VERY 
REMOTE

NDIA_01 Assist personal domestic activities Assisting you to develop the skills needed to maintain your 
home if you own your home or are responsible for its 
maintenance.

Day 01_004_0107_1_1 $51.09 $71.53 $76.64
Day 01_011_0107_1_1_T $57.56 $80.58 $86.34

Evening 01_015_0107_1_1_T $63.36 $88.70 $95.04

Saturday 01_013_0107_1_1_T $80.75 $113.05 $121.13

Sunday 01_014_0107_1_1_T $103.94 $145.52 $155.91

Public holiday 01_012_0107_1_1_T $127.14 $178.00 $190.71

Supporting you with your day to day activities and tasks, 
        

Day 01_300_0104_1_1_T $57.56 $80.58 $86.34

Evening 01_301_0104_1_1_T $63.36 $88.70 $95.04

Saturday 01_302_0104_1_1_T $80.75 $113.05 $121.13

Sunday 01_303_0104_1_1_T $103.94 $145.52 $155.91

Public holiday 01_304_0104_1_1_T $127.14 $178.00 $190.71

Supporting you with your day to day activities and tasks, 
        

Day 01_400_0104_1_1_T $61.94 $86.72 $92.91
Evening 01_401_0104_1_1_T $68.18 $95.45 $102.27
Saturday 01_402_0104_1_1_T $86.89 $121.65 $130.34
Sunday 01_403_0104_1_1_T $111.84 $156.58 $167.76
Public holiday 01_404_0104_1_1_T $136.81 $191.53 $205.22

DAILY ACTIVITIES

Supporting you with your day to day activities and tasks, 
such as every day personal care, shopping, appointments, 
etc.

NDIA_01 Assistance with self care

NDIA_01 Assistance with self care - complex 
Level 1

NDIA_01 Assistance with self care - complex 
Level 2
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WELLWAYS AUSTRALIA NDIS SERVICES
Day 01_500_0104_1_1_T $65.02 $91.03 $97.53
Evening 01_501_0104_1_1_T $71.57 $100.20 $107.36
Saturday 01_502_0104_1_1_T $91.22 $127.21 $136.83
Sunday 01_503_0104_1_1_T $117.41 $164.37 $176.12
Public holiday 01_504_0104_1_1_T $143.61 $201.05 $215.42

NDIA_01 Assistance in a shared living 
arrangement - Lower needs, standard 
needs, higher needs

Supporting you in your home environment, working with you 
on daily living skills and independence. 

Quote Quote Quote

NDIA_01 Self care - active overnight Assisting you overnight with personal care where your 
support staff will not have the option to sleep.

01_002_0107_1_1_T

$64.52 $90.33 $96.78
NDIA_01 Self care - active overnight 
complex Level 1

Assisting you overnight with personal care where your 
support staff will not have the option to sleep.

01_305_0104_1_1_T

$64.52 $90.33 $96.78
NDIA_01 Self care - active overnight 
Complex Level 2

Assisting you overnight with personal care where your 
support staff will not have the option to sleep.

01_405_0104_1_1_T

$69.42 $97.19 $104.13
NDIA_01 Self care  - Sleepover Assisting you overnight with personal care if required. The 

support staff can sleep when not required to provide 
support. 01_010_0107_1_1 $231.06 $323.48 $346.59

NDIA_02 Transport Supporting you with your transport needs (e.g. to 
appointments, recreational activities, shopping, etc.) 

02_051_0108_1_1 $1.00 per km $1.00 per km $1.00 per km

Access to community based social and recreation activities - standard

Day 04_104_0125_6_1_T $57.56 $80.58 $86.34

Evening 04_103_0125_6_1_T $63.36 $88.70 $95.04

Saturday 04_105_0125_6_1_T $80.75 $113.05 $121.13

Sunday 04_106_0125_6_1_T $103.94 $145.52 $155.91

Public holiday 04_102_0125_6_1_T $127.14 $178.00 $190.71

Day 04_300_0104_1_1_T $57.56 $80.58 $86.34

Evening 04_301_0104_1_1_T $63.36 $88.70 $95.04

Saturday 04_302_0104_1_1_T $80.75 $113.05 $121.13

Sunday 04_303_0104_1_1_T $103.94 $145.52 $155.91

Public holiday 04_304_0104_1_1_T $127.14 $178.00 $190.71

TRANSPORT

SOCIAL AND COMMUNITY PARTICIPATION

Supporting you with your day to day activities and tasks, 
such as every day personal care, shopping, appointments, 
etc. 

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:1 support staffing.

NDIA_01 Assistance with self care - complex 
Level 3

NDIA_04 Access community based social & 
recreation activities (1:1)

NDIA_04 Access community based social & 
recreation activities (1:1) complex - Level 1

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:1 support staffing.
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Day 04_400_0104_1_1_T $61.94 $86.72 $92.91
Evening 04_401_0104_1_1_T $68.18 $95.45 $102.27
Saturday 04_402_0104_1_1_T $86.89 $121.65 $130.34
Sunday 04_403_0104_1_1_T $111.84 $156.58 $167.76
Public holiday 04_404_0104_1_1_T $136.81 $191.53 $205.22
Day 04_500_0104_1_1_T $65.02 $91.03 $97.53
Evening 04_501_0104_1_1_T $71.57 $100.20 $107.36
Saturday 04_502_0104_1_1_T $91.22 $127.21 $136.83
Sunday 04_503_0104_1_1_T $117.41 $164.37 $176.12
Public holiday 04_504_0104_1_1_T $143.61 $201.05 $215.42
Day 04_111_0136_6_1_T $32.23 $45.12 $48.35
Evening 04_114_0136_6_1_T $35.48 $49.67 $53.22
Saturday 04_112_0136_6_1_T $45.22 $63.31 $67.83
Sunday 04_113_0136_6_1_T $58.21 $81.49 $87.32
Public holiday 04_128_0136_6_1_T $71.20 $99.68 $106.80

Day 04_120_0136_6_1_T $23.79 $33.31 $35.69
Evening 04_123_0136_6_1_T $26.19 $36.67 $39.29
Saturday 04_121_0136_6_1_T $33.38 $46.73 $50.07
Sunday 04_122_0136_6_1_T $42.96 $60.14 $64.44
Public holiday 04_129_0136_6_1_T $52.55 $73.57 $78.83
Day 04_136_0136_6_1_T $19.57 $27.40 $29.36
Evening 04_137_0136_6_1_T $21.54 $30.16 $32.31
Saturday 04_138_0136_6_1_T $27.46 $38.44 $41.19
Sunday 04_139_0136_6_1_T $35.34 $49.48 $53.01
Public holiday 04_140_0136_6_1_T $43.23 $60.52 $64.85
Day 04_141_0136_6_1_T $17.04 $23.86 $25.56
Evening 04_142_0136_6_1_T $18.75 $26.25 $28.13
Saturday 04_143_0136_6_1_T $23.90 $33.46 $35.85
Sunday 04_144_0136_6_1_T $30.77 $43.08 $46.16
Public holiday 04_145_0136_6_1_T $37.63 $52.68 $56.45

 NDIA_04 Access community based social & 
recreation activities (1:5) 

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:5 support staffing.

 NDIA_04 Access community based social & 
recreation activities (1:2) 

 NDIA_04 Access community based social & 
recreation activities (1:3) 

 NDIA_04 Access community based social & 
recreation activities (1:4) 

NDIA_04 Access community based social & 
recreation activities (1:1) complex - Level 2

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:1 support staffing.

NDIA_04 Access community based social & 
recreation activities (1:1) complex - Level 3

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:1 support staffing.

 Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:2 support staffing. 

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:3 support staffing.

 Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, with 1:4 support staffing. 
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Day 04_116_0104_6_1_T $34.69 $48.57 $52.04
Evening 04_119_0104_6_1_T $38.18 $53.45 $57.27
Saturday 04_117_0104_6_1_T $48.66 $68.12 $72.99
Sunday 04_118_0104_6_1_T $62.63 $87.68 $93.95
Public holiday 04_130_0104_6_1_T

$76.61 $107.25 $114.92
Day 04_124_0104_6_1_T $25.60 $35.84 $38.40
Evening 04_127_0104_6_1_T $28.18 $39.45 $42.27
Saturday 04_125_0104_6_1_T $35.91 $50.27 $53.87
Sunday 04_126_0104_6_1_T $46.23 $64.72 $69.35
Public holiday 04_131_0104_6_1_T

$56.55 $79.17 $84.83
Day 04_146_0104_6_1_T $21.06 $29.48 $31.59
Evening 04_147_0104_6_1_T $23.18 $32.45 $34.77
Saturday 04_148_0104_6_1_T $29.54 $41.36 $44.31
Sunday 04_149_0104_6_1_T $38.03 $53.24 $57.05
Public holiday 04_150_0104_6_1_T

$46.52 $65.13 $69.78
Day 04_151_0104_6_1_T $18.33 $25.66 $27.50
Evening 04_152_0104_6_1_T $21.96 $30.75 $32.93
Saturday 04_153_0104_6_1_T $25.72 $36.01 $38.58
Sunday 04_154_0104_6_1_T $33.10 $46.34 $49.65
Public holiday 04_155_0104_6_1_T

$40.50 $56.70 $60.75

Day 04_160_0136_6_1_T $59.71 $83.59 $89.57
Evening 04_161_0136_6_1_T $65.51 $91.71 $98.27
Saturday 04_162_0136_6_1_T $82.90 $116.06 $124.35
Sunday 04_163_0136_6_1_T $106.09 $148.53 $159.14
Public holiday 04_164_0136_6_1_T $129.29 $181.01 $193.94

Access to centre based social and recreation activities - standard

Access to community based social and recreation activities - complex needs

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, having a support worker that is 
specifically trained to support in difficult times, with 1:5 
support staffing.

 NDIA_04 Access community based social & 
recreation activities - complex needs (1:2) 

NDIA_04 Access community based social & 
recreation activities - complex needs (1:3)

 NDIA_04 Access community based social & 
recreation activities - complex needs (1:4) 

NDIA_04 Access community based social & 
recreation activities - complex needs (1:5)

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, having a support worker that is 
specifically trained to support in difficult times, with 1:2 
support staffing.

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, having a support worker that is 
specifically trained to support in difficult times, with 1:3 
support staffing.

Working with you on your goals to achieve the things you 
want to do in the community, socially and participate in 
recreational activities, having a support worker that is 
specifically trained to support in difficult times, with 1:4 
support staffing.

 NDIA_04 Access to centre-based social and 
recreational activities (1:1) 

 Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:1 support staffing. 
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Day 04_165_0136_6_1_T $34.38 $48.13 $51.57
Evening 04_166_0136_6_1_T $37.63 $52.68 $56.45
Saturday 04_167_0136_6_1_T $47.37 $66.32 $71.06
Sunday 04_168_0136_6_1_T $60.36 $84.50 $90.54
Public holiday 04_169_0136_6_1_T $73.35 $102.69 $110.03
Day 04_170_0136_6_1_T $25.94 $36.32 $38.91
Evening 04_171_0136_6_1_T $28.34 $39.68 $42.51
Saturday 04_172_0136_6_1_T $35.53 $49.74 $53.30
Sunday 04_173_0136_6_1_T $45.11 $63.15 $67.67
Public holiday 04_174_0136_6_1_T $54.70 $76.58 $82.05
Day 04_175_0136_6_1_T $21.72 $30.41 $32.58
Evening 04_176_0136_6_1_T $23.69 $33.17 $35.54
Saturday 04_177_0136_6_1_T $29.61 $41.45 $44.42
Sunday 04_178_0136_6_1_T $37.49 $52.49 $56.24
Public holiday 04_179_0136_6_1_T $45.38 $63.53 $68.07
Day 04_180_0136_6_1_T $20.48 $28.67 $30.72
Evening 04_181_0136_6_1_T $22.33 $31.26 $33.50
Saturday 04_182_0136_6_1_T $27.87 $39.02 $41.81
Sunday 04_183_0136_6_1_T $35.25 $49.35 $52.88
Public holiday 04_184_0136_6_1_T $42.65 $59.71 $63.98

Day 04_185_0104_6_1_T $64.09 $89.73 $96.14
Evening 04_186_0104_6_1_T $70.33 $98.46 $105.50
Saturday 04_187_0104_6_1_T $89.04 $124.66 $133.56
Sunday 04_188_0104_6_1_T $113.99 $159.59 $170.99
Public holiday 04_189_0104_6_1_T $138.96 $194.54 $208.44
Day 04_190_0104_6_1_T $36.84 $51.58 $55.26
Evening 04_191_0104_6_1_T $40.33 $56.46 $60.50
Saturday 04_192_0104_6_1_T $50.81 $71.13 $76.22
Sunday 04_193_0104_6_1_T $64.78 $90.69 $97.17
Public holiday 04_194_0104_6_1_T $78.76 $110.26 $118.14

Access to centre  based social and recreation activities - complex needs

 NDIA_04 Access to centre-based social and 
recreational activities (1:3) 

 Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:3 support staffing 

NDIA_04 Access to centre-based social and 
recreational activities (1:2)

Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:2 support staffing.

NDIA_04 Access to centre-based social and 
recreational activities (1:4)

Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group at with 1:4 support staffing.

 NDIA_04 Access to centre-based social and 
recreational activities (1:5) 

 Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group at with 1:4 support staffing. 

Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:1 support staffing.

NDIA_04 Access to centre-based social and 
recreational activities - high (1:1)

 Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:2 support staffing. 

 NDIA_04 Access to centre-based social and 
recreational activities - high (1:2) 
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Day 04_195_0104_6_1_T $27.75 $38.85 $41.63
Evening 04_196_0104_6_1_T $30.33 $42.46 $45.50
Saturday 04_197_0104_6_1_T $38.06 $53.28 $57.09
Sunday 04_198_0104_6_1_T $48.38 $67.73 $72.57
Public holiday 04_199_0104_6_1_T $58.70 $82.18 $88.05
Day 04_200_0104_6_1_T $23.21 $32.49 $34.82
Evening 04_201_0104_6_1_T $25.33 $35.46 $38.00
Saturday 04_202_0104_6_1_T $31.69 $44.37 $47.54
Sunday 04_203_0104_6_1_T $40.18 $56.25 $60.27
Public holiday 04_204_0104_6_1_T $48.67 $68.14 $73.01
Day 04_205_0104_6_1_T $20.48 $28.67 $30.72
Evening 04_206_0104_6_1_T $22.33 $31.26 $33.50
Saturday 04_207_0104_6_1_T $27.87 $39.02 $41.81
Sunday 04_208_0104_6_1_T $35.25 $49.35 $52.88
Public holiday 04_209_0104_6_1_T $42.65 $59.71 $63.98

NDIA_07 Recovery Coaching Psychosocial Recovery Coaching to work with you to Support  
you to build capacity and resilience through strong and 
respectful relationships to support people with psychosocial 
disability to live a full and contributing life

07_101_0106_6_3

$80.90 $113.26 $121.35
NDIA_07 Support connection Work with you to improve your ability to commence your 

supports and coordinate these, and to connect you to places 
and activities in your community.

07_001_0106_8_3

$61.76 $86.46 $92.64
NDIA_07 Support coordination An experienced and higher qualified professional to work 

with you to improve your ability to coordinate supports and 
participate in your community.

07_002_0106_8_3

$100.14 $140.19 $150.21

SUPPORT COORDINATION

Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group at with 1:4 support staffing.

 Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group at with 1:4 support staffing. 

Working with you to achieve the things you want to do in 
the community, socially, and participate in recreational 
activities in a group with 1:3 support staffing.

NDIA_04 Access to centre-based social and 
recreational activities - high (1:5)

NDIA_04 Access to centre-based social and 
recreational activities - high (1:3)

 NDIA_04 Access to centre-based social and 
recreational activities - high (1:4) 
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NDIA_07 Specialist Support Coordination An experienced and higher qulaified professional to work 

with you if you have high complex needs to improve your 
ability to coordinate supports and work with other 
professionals to help you participate in your community.

07_004_0132_8_3

$190.54 $266.75 $285.80
NDIA_07 CB and Training in Plan and 
Financial Management by a Support 
Coordinator

Capacity building and training in plan administration and 
management with a participant to strengthen their ability to 
undertake tasks associated with the management of their 
supports. Providers of this support are to assist the 
participant to build capacity to undertake all aspects of plan 
administration and management, including: engaging 
providers; developing service agreements; maintaining 
records; claiming payments from the NDIA; and paying 
providers.

07_003_0117_8_3

$58.52 $81.93 $87.78

NDIA_08 Assistance with accomodation and 
tenancy

Work with you to help obtain or retain accommodation that 
suits your needs.  This may include help with rental 
applications or tenancy obligations.

08_005_0106_2_3

$61.76 $86.46 $92.64

NDIA_09 Group skills development Training for you in a group of two people or more to 
increase independence in daily and recreational activities.

09_007_0117_6_3

$29.26 $40.96 $43.89
NDIA_09 Individual skills development and 
training

Training and development for you to participate in 
recreational, community and social activities, including using 
public transport.

09_009_0117_6_3

$61.76 $86.46 $92.64
NDIS_09 Life transition planning including 
mentoring, peer support and individual skill 
development

Working with you to connect with volunteers to assist you at 
home or in the community, to do what you want to do.  This 
may include assistance to attend appointments, shopping, 
paying bills, going to social activities and maintaining contact 
with friends.

09_006_0106_6_3

$61.76 $86.46 $92.64

IMPROVED LIVING ARRANGEMENTS

INCREASED SOCIAL AND COMMUNITY PARTICIPATION
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NDIA_10 Individual support Support and training at your workplace to help you do your 

job well, manage tasks of your job and support you in your 
workplace.  Assistance is also provided for your employers 
to create a supportive workplace for you.

10_016_0102_5_3

$61.76 $86.46 $92.64

NDIA_11 Individual social skills 
development

Working with you to develop social skills to help you 
participate in the community and social activities.

11_024_0117_7_3

$61.76 $86.46 $92.64
NDIA_11 Specalist Behaviour Intervention 
Support

Provide highly specialised intensive support for challenging 
and/or persistent behaviours that are of concern. Health 
professionals will develop support plans that might 
temporarily use restrictive methods, with the intention to 
mimimise the use of these.

11_022_0110_7_3

$328.76 $352.25
NDIA_11 Behaviour Management Plan, 
training in behaviour management 
strategies

Working with carers and others, to train and provide 
strategies needed due to the person's disability.

11_023_0110_7_3

$193.99 $271.59 $290.99

NDIA_13 Transition through school to 
further education

Working with you to provide skills, advice and assistance to 
move from school to further education.

13_030_0102_4_3

$61.76 $86.46 $92.64

NDIA_15 Assist with decision making, daily 
planning and budgeting

Working with you to develop and maintain a daily budget, 
including planning for purchases.

15_035_0106_1_3

$54.30 $76.02 $81.45
NDIA_15 Community Engagement 
Assistance

Working with you to improve social interactions and be 
active in community groups to help achieve your goals.

15_045_0128_1_3

$44.40 $62.16 $66.60
NDIA_15 Individual counselling Individual counselling to support you to achieve your goals, 

facilitating self-knowledge, emotional acceptance and 
growth. 

15_043_0128_1_3

$156.16 $218.62 $234.24
NDIA_15 Individual skills development & 
training, includes public transport

Working with you to gain or improve skills in the home for 
everyday life and independence.

15_037_0117_1_3
$54.30 $76.02 $81.45

IMPROVED DAILY LIVING SKILLS

FINDING AND KEEPING A JOB

IMPROVED LEARNING

IMPROVED RELATIONSHIPS
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NDIA_15 Individual assessment and support 
by a nurse

A nurse who will provide care, training and supervision for 
participant requiring complex care where the care is not 
usually provided by the Health System.

15_036_0114_1_3

$124.05 $173.67 $186.08
NDIA_15 Individual assessment therapy 
and/or training (includes assistive 
technology)

Working with you to provide an assessment, therapy, 
training or fitting, including approved travel to deliver 
support.

15_048_0128_1_3

$271.59 $290.99
NDIA_15 Training for carers/parents Provide training for carers to assist with caring for a person 

with a disability.
15_038_0117_1_3

$61.76 $86.46 $92.64
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