
During the consultation process for the 
Call to Action, it was clear that individuals, 
families and communities are concerned 
about the uncertainty of carer and family 
support in this changing landscape.

Carers and families are an integral part of 
Australia’s health care system, providing 
unpaid personal care, support and 
assistance to the lived experience and 
recovery of people with mental illness.  

The 2010 Carers Recognition Act states 
that “carers should be acknowledged as 
individuals with their own needs, within 
and beyond their caring role”.1

The caring role has significant impacts 
on a person’s health and wellbeing. 
Evidence shows that mental health 
carers experience high rates of grief, 
trauma, stress, depression, anxiety 
and poor physical health. People also 
experience stigma, discrimination and 
social isolation resulting in the breakdown 
of relationships and disconnection from 
family, friends and community.

It is absolutely essential that carers 
and families receive social, emotional, 
financial and practical supports to sustain 
their caring role, while maintaining 
aspects of their life, identity and  
personal journey.

A recent report by the Department of 
Social Services states the current levels 
of support are insufficient in giving carers 
the assistance they need to care, or 
enable them to make genuine choices  
in relation to their involvement.2

The advocacy role that carers play, as 
knowledgeable allies and supporters of 
people with mental health challenges, 
must be recognised and acknowledged 

by health service providers, and they 
must be treated with respect. Carers 
and families report that privacy and 
confidentially is often used by mental 
health professionals as a reason to 
exclude them from being involved in  
the decision-making process and 
accessing relevant information for the 
person they support.3 

We ask that:

• funding is provided for individual 
support and coordination services  
to develop a person’s increased 
capacity to sustain, and move beyond, 
their caring role and maintain aspects 
of their life, their identity and  
personal journey

• investment is made into a training, 
implementation and research strategy 
for family-inclusive practice to ensure 
that the experience and knowledge 
of carers and families as supports are 
considered, recognised, respected 
and acknowledged by health  
service providers

• evidence-based family education and 
recovery programs are developed to 
increase knowledge and skills, so 
carers can move from an enmeshed 
‘caretaking role’ to a mutually 
and supportive relationship that 
understands and supports a person’s 
own journey to recovery

• mental health carer and consumer 
participation and workforce 
development be made a priority, to 
influence service delivery, design  
and implementation

“I was unable to work 
due to the stresses 
and demands of 
being a carer. I had 
no support, I felt very 
alone and lost under 
the weight of what 
was happening.” 

Investment in carers and families is crucial

Carers and families
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